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Put Our Culture of Caring to Work in Your Hospital.
As you are well aware, healthcare is a service industry. With consumer-driven health plans and patients 

picking up more and more of the financial costs of healthcare, they are, in turn, demanding more from 

their providers. As healthcare leaders, we must meet this challenge by not just providing high quality 

clinical care but also “high touch” customer service.

Working together, we can provide the positive, patient-centered experience today’s hospitals and 

healthcare facilities are expected to provide. Our highly focused guest service approach, coupled with our 

unique hospital-specific training program, ensures that patients and visitors not only feel comfortable, but 

share memorable moments with us. Whether happily taking the arm of an elderly patient, energetically 

unloading a wheelchair, or confidently directing a confused driver, the Pinnacle Healthcare associates 

ensure warm, welcoming and enduring care from curbside to bedside.

We invite you to call today and speak with a member of our management team. During your conversation, 

we think you will discover a culture of caring that is sure to benefit your healthcare facility.

Let’s discuss your hospital’s guest services program today. Call 1-888-453-2040 toll-free.
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“If you are going to achieve excellence in big things, you develop the habit  

in little matters. Excellence is not an exception, it is a prevailing attitude.” 
- Colin Powell, former U.S. Secretary of State
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